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Changes to Special Occasion Permit Events 
Information for Municipalities   

 

In late spring 2017, the Alcohol and Gaming Commission of Ontario (AGCO) will begin rolling out web-
based services for Special Occasion Permit (SOP) applicants. Through AGCO’s soon-to-be launched 
online portal called iAGCO, which will be available through our Web site at www.agco.on.ca, applicants 
will be able to apply for a SOP online. Online service delivery is part of the AGCO’s commitment to be a 
modern regulator. It provides a higher standard of service for AGCO customers by offering a convenient, 
digital way of doing business with the AGCO.  
 

What municipalities need to know: 
 

A SOP is needed any time alcohol is offered for sale or served anywhere other than in a licensed 
establishment or a private place. A SOP may be issued for an event that has been designated by a 
municipal council as an event of municipal significance, or may be issued to an event hosted on municipal 
property. Currently, SOP applications are made through the Liquor Control Board of Ontario (LCBO) SOP 
service stores.  These LCBO stores also review the applications and issue permits. In 2016, over 60,000 
SOP permits were issued.  
 

With the launch of iAGCO in late spring 2017, the SOP application process will become more convenient 
and efficient. Applicants will create an iAGCO user account that will allow them to apply and pay for a 
public, private or industry promotional SOP permit online. Through this iAGCO account, applicants will be 
able to check their application status anytime. Once an application has been approved, the permit can be 
downloaded, printed or electronically displayed on their mobile device.  
 

The SOP application process will also be more intuitive. The current SOP application PDF link hosted on 
the AGCO website will no longer be available as applicants will use iAGCO to create a user account and 
answer questions that pertain to their specific SOP application.   
 

What is changing? 
 

With the introduction of the online application for SOPs, a six-month transition period will occur starting 
late spring, 2017 and running until late fall 2017. During this period, SOP applicants will be able to use 
either the current, in-store, paper-based process through the LCBO or apply online through iAGCO. 
Applicants will also either receive their permits in hard copy (paper-based form) if applied for through the 
LCBO or electronically as a PDF document if applied for through iAGCO. In late fall 2017, after the 
transition period has ended, all SOP applicants will be required to apply online and the LCBO will no 
longer be accepting paper-based applications or issuing hard copy SOPs; applications and permits will be 
done electronically via iAGCO.   
 

What municipalities will need to do: 
 

Ensure all municipal by-law officers recognize the new look of the iAGCO issued SOP permit (attached), 
and are aware of the six-month transition phase where event organizers will continue to have either a 
paper-based or electronic version of their SOP permit. 
 

Ensure all communication (city website, customer service telephone line, licensing office etc.) directs 
event organizers to the AGCO Web site at www.agco.on.ca where event organizers looking to apply for 
an SOP will be able to access iAGCO as of late spring 2017.  
 

Confirmation of the spring 2017 iAGCO launch date will follow in the next few weeks.  If the meantime, 
you have any questions, AGCO Customer Service is available to assist you. 
 

Telephone: 416-326-8700 
Toll free in Ontario: 1-800-522-2876  
Email: customer.service@agco.ca 

http://www.agco.on.ca/

